Official Rules

NO PURCHASE NECESSARY TO ENTER OR WIN. A PURCHASE WILL NOT INCREASE YOUR
CHANCES OF WINNING.

1 Sponsor

The Daikin FIT Giveaway is sponsored and administered by Comfy Air, Inc., 340 E. Torrey Street, Suite 101,
New Braunfels, Texas 78130 (Sponsor). Daikin is not a sponsor and is not responsible for administering the
promotion.

2 Promotion Period

The promotion begins October 1, 2026, at 12:00 a.m. Central Time and ends December 18, 2026, at 11:59
p.m. Central Time. Sponsor's computer is the official timekeeping device for the promotion.

3 Eligibility
The promotion is open only to legal residents of Texas who are at least 18 years old at the time of entry and

who own and occupy, as their primary residence, an eligible detached single-family home located in ZIP code
78130, 78132, 78666, or 78676.

Mobile or manufactured homes, condominiums, multi-family properties, rental properties, and new construction
are not eligible. The residence must be suitable for one Daikin FIT residential HVAC system not exceeding five
tons, as determined solely by Sponsor after inspection.

Employees, officers, and owners of Sponsor; their immediate family members and household members;
anyone directly involved in developing or administering the promotion; and Daikin employees are not eligible.
Immediate family includes a spouse, parent, child, sibling, and each of their spouses, regardless of where they
live. Void where prohibited.

4 How to Enter

During the promotion period, visit https://www.comfyairtx.com/acgiveaway, complete the entry form, accept
these Official Rules, and submit the form as directed. Entry is free. No purchase, service call, estimate,
financing application, or sales appointment is required.

5 Entry Limit

Limit one valid entry per residential property address. If multiple entries are received for the same address,
Sponsor may retain only the first complete, eligible entry and disregard all later entries. Duplicate entries do
not increase the odds of winning. Entries generated by automated means, scripts, bots, or other improper
methods are void.

6 Drawing and Odds

Sponsor will conduct a random drawing from all eligible entries on December 21, 2026, at approximately 11:59
a.m. Central Time. The odds of winning depend on the number of eligible entries received. The person
selected is a potential winner unless and until all eligibility, documentation, inspection, and prize requirements
have been satisfied.

7 Potential Winner Notification

Sponsor will attempt to contact the potential winner privately by telephone and email using the information
provided on the entry form. The potential winner must respond within 48 hours after the first attempted
notification.
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The potential winner must provide all requested eligibility and ownership documents, a completed IRS Form
W-9, and any required affidavit, release, or publicity authorization within five business days after Sponsor's
request. Failure to respond or provide the requested information within the applicable period may result in
disqualification.

8 Ownership and Occupancy Verification

The potential winner must provide documentation reasonably acceptable to Sponsor establishing both
ownership and primary occupancy of the entered residence. Acceptable proof of ownership may include a
deed, county appraisal or property-tax record, or homeowner's insurance document. Acceptable proof of
occupancy may include government-issued identification, a current utility bill, or comparable documentation.
Sponsor may request additional documentation when reasonably necessary.

9 Property Inspection and Installation Feasibility

The potential winner must permit Sponsor to inspect the entered residence and its existing HVAC system.
Sponsor will determine, in its sole professional judgment, whether the property is eligible and whether the prize
can be installed safely, properly, and in accordance with applicable codes, manufacturer requirements, and
these Official Rules.

A property may be ruled ineligible if it requires more than one system, equipment larger than five tons,
equipment or work exceeding the prize limit, or conditions that make installation unsafe, impractical, or
unsuitable. If a potential winner is disqualified, Sponsor will randomly select an alternate from the remaining
eligible entries and repeat the verification process.

10 Prize

One verified winner will receive one Daikin FIT residential HVAC system not exceeding five tons, including
indoor and outdoor equipment, standard controls, and standard installation selected by Sponsor for the
winning residence. The total approximate retail value of the prize is up to $20,000, including equipment and
standard installation.

The actual value will depend on the residence, equipment size, configuration, and installation requirements.
The winner will not receive the difference if the actual value is less than $20,000. Sponsor has sole discretion
to determine the appropriate model, size, capacity, components, and configuration within the stated prize
limits.

11 Included Work

e One Daikin FIT residential HYAC system up to five tons, including the indoor and outdoor equipment and
standard controls selected by Sponsor

Standard installation labor and materials customarily provided by Sponsor for an eligible installation
Removal and disposal of the existing system

Startup and testing of the new system

Required HVAC permits

The normal manufacturer warranty, subject to the manufacturer's terms

Sponsor's normal installation and labor warranties

Manufacturer registration

12 Excluded Work

The prize does not include electrical upgrades, structural changes, asbestos or hazardous-material
remediation, crane work, code-required upgrades beyond the included HVAC permits, ductwork, plenums,
boots, insulation, or any other nonstandard condition or work identified by Sponsor.
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13 Additional Work

If Sponsor determines that excluded work is necessary for a safe and proper installation, the potential winner
may elect to purchase that additional work from Sponsor at a price provided in writing. The potential winner is
not required to purchase optional work. However, if required additional work is declined, or if Sponsor
determines that installation cannot be completed safely and properly, the potential winner will be disqualified
and Sponsor will randomly select an alternate.

14 Installation Schedule

Installation will be scheduled during January or February 2027 on a date mutually agreed upon by Sponsor
and the verified winner. The winner must make the residence reasonably available for installation no later than
February 28, 2027.

Sponsor may extend the installation period because of equipment availability, weather, permitting, or other
circumstances beyond Sponsor's reasonable control. A winner who refuses or repeatedly cannot
accommodate reasonable installation dates may be disqualified.

15 Prize Restrictions

The prize is nontransferable and may not be redeemed for cash. The winner may not request a different
system or transfer installation to another person, property, or address. The prize must be installed at the
eligible residential property address submitted with the winning entry. Sponsor may determine and adjust the
specific Daikin FIT components and configuration required for the residence, subject to the five-ton and
$20,000 prize limits.

16 Taxes

The winner is responsible for all applicable federal, state, and local taxes and any costs not expressly included
in the prize. The winner must provide Sponsor with a completed IRS Form W-9 before the prize is awarded.
Sponsor will report the prize value to the Internal Revenue Service and issue the appropriate Form
1099-MISC.

17 Publicity

Except where prohibited by law, acceptance of the prize constitutes the winner's permission for Sponsor to use
the winner's full name, photographs, video, voice, interview or testimonial, installation footage, and interior or
exterior images of the residence throughout the world, perpetually, in any media now known or later
developed, for advertising, publicity, social media, website, public relations, and other marketing purposes
without additional compensation.

Sponsor will not publish the winner's street address. The winner may be required to sign a separate publicity
release before the prize is awarded.

18 Public Announcement

Sponsor will publicly announce the winner only after eligibility, ownership, occupancy, documentation, and
installation feasibility have been verified. The announcement may appear on Sponsor's website, social media
channels, or other marketing media.

19 Release and Limitation of Liability

By entering, each entrant agrees to release and hold harmless Sponsor, Daikin, Facebook, Instagram, Meta,
and their respective owners, officers, employees, agents, affiliates, and representatives from claims arising
from participation in the promotion or acceptance, installation, use, or misuse of the prize, except to the extent
a claim cannot legally be waived.
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This promotion is not sponsored, endorsed, administered by, or associated with Facebook, Instagram, or Meta.
Entrants provide their information to Sponsor and not to those platforms.

20 General Conditions

Sponsor may disqualify any entrant who tampers with the entry process, provides false or incomplete
information, violates these Official Rules, acts fraudulently or disruptively, or attempts to undermine the
legitimate operation of the promotion.

Sponsor may suspend, modify, or cancel the promotion if fraud, technical failures, unauthorized intervention,
natural disaster, government action, or another circumstance beyond Sponsor's reasonable control impairs the
integrity or proper operation of the promotion. If practicable, Sponsor may select a winner from eligible entries
received before the affected action or event.

21 Privacy

Information submitted through the promotion will be used to administer the promotion, verify eligibility, contact
potential winners, fulfill the prize, comply with legal and tax obligations, and as otherwise described in
Sponsor's privacy policy. Optional marketing consent is not required to enter or win.

Privacy Policy: https://comfyairtx.com/privacy-policy/
22 Disputes and Governing Law

The promotion and these Official Rules are governed by the laws of the State of Texas, without regard to
conflict-of-law principles. To the fullest extent permitted by law, disputes arising from the promotion must be
brought individually and not as part of a class action in a court of competent jurisdiction serving Comal County,
Texas.

23 Winner Information

After verification, the winner's name may be posted at https://www.comfyairtx.com/acgiveaway and on
Sponsor's social media channels. Sponsor will not publish the winner's street address.
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